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sound advice

Call Call

Number  Status Type Call In Date/Time Arrival Date/Time Comp Date/Time Site Number  Site Name

66729 COMP CON 07/09/2021 14:09:00 07/09/2021 14:35:00 08/09/2021 10:00:00 SOUT004-0001 South Cambridgeshire District
Serial Number: + Product Number: AVS Area: SE Engineer: 062
Contact Name:  Aaron Clarke Phone: (1223 752470
Expected Response: 7 hr 0 min Response Time: 0.43 Site Time: 0.58 Lapse Time: 4.35
Problem: Trying to run a meeting and audio is not going through to the webcast.
FSR Num: 1 Started: (07/09/2021 14:35:00 Completed: (07/09/2021 14:40:00 Engineer: (62 Fault: AUD Repair: 21
Solution: Got them temporarily up and running so that they could hold their meeting. Aaron to call me when meeting is finished so that investigations can

be completed.

FSR Num: 2 Started: 08/09/2021 09:30:00 Completed:  08/09/2021 10:00:00 Engineer: 062 Fault: 999 Repair: 99
Solution: Offered to support them at the start of the meeting to ensure everything was working as expected after yesterday's issues. Logged on and

watched the start of the meeting. USB audio was being used and no issues were identified.




